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1. HOEJIX MIPAKTUKHA
HenpronpounsBoactBenHol (OpraHU3anMOHHO-YIIPABIEHYECKON) MPAKTHUKH SIBISIETCS 3aKpEIUICHUE
3HAHWUW, YMEHHUI U HABBIKOB B 00JIACTH yIPaBICHUSATIPEIIPUITHEMCEPEI CEpBUCA.

2. 3AJAYHU ITIPAKTUKH
3a1auaMATIPON3BOACTBEHHON TTPAKTHUKH SIBJISIFOTCS
- 03HAKOMJICHHE C ITPOLIECCAMU YIPABICHUS MPEANPUITUEM COLIMOKYIBTYPHOTO CEPBUCA;

- OBJIaJIEHUE HaBBIKAMH OPTraHU3aIi KOHTAKTHON 30HEI;
- OBJIJICTh HABBIKAMH YITPABJICHYCCKOH JIESTEIBHOCTH Ha TIPEANIPUATHIX cepbl ceprca

3. MECTO ITPAKTHUKHU B CTPYKTYPE OOIl
[TpousBoacTBennas npaktuka b.2. I1.2. (Opranu3zanmoHHO-yIIpaBIeHYECKas) OTHOCUTCS K
Brnoky 2 wactu, popMupyemoit yuacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

JlpenirecTByromnue TUCIUILTAHBI (KypPCHI, [Mocneayronue MUCIUILTAHBI (KYpPChI, MOYJIH,
MOYJIH, TIPAKTHKH ) TIPaKTHKH)
CepBucHas IesITeIbHOCTD WHHOBaIMHK B COIMOKYIBTYPHOM CEpBHUCE
MeHeKMEHT B CEpBHCE [TpousBojcTBeHHAS TPAKTHKA (MTPEAUILIOMHAS )
MapKeTHHT B CepBUCE l'ocynapcTBeHHAs UTOTOBasI aTTECTAIUS

HudopMalimoHHbIe TEXHOJIOTUU B CEPBUCE
Opranmzanyisi ¥ IUTAaHUPOBAaHUE MESTETHHOCTH
NPEJNPUATHI cepBUCa

VYnopapineHHe Kav4ecTBOM B COLMOKYJIbTYPHOM
cepBuCe

VYuebnas mpaktuka ([IpakThka 10 TOTYyYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpomsBoacreennass mnpaktuka (Ilpaktuka 1O
MONYYEeHUI0 TPO(ECCHOHATIBHBIX YMEHHH |
OIBITa MPO(hECCUOHATBHOM JIEATEIIEHOCTH )

4. ®OPMbI 1 CITIOCOBBI ITIPOBEJAEHUSI IPAKTUKHA
[MpousBoacTBenHas npaktuka (OpraHU3anMOHHO-YIIPaBICHYECKAasH) MPOBOJUTCS B JHCKPETHOU (opme.

Cnoco0 MPOBCACHUA MPAKTUKU — CTAllMOHAPpHAA VI BbIC3IHAA.

5. MECTO U BPEMS NPOBEJIEHUS TIPAKTUKHA
bazoit npoBeneHust MPOU3BOACTBEHHON MPakTUKH (OpraHu3aiiioHHO-yIPaBIeHISCKON) 00yJatomUMHUACS

SIBJISTIOTCSI IPSANPHUSITHS COLMOKYIBTYPHOTO CepBHCa WIIM 00pa3oBaTelibHast OpraHu3aiusl.
IIpoussoacTBeHHas npaktuka (OpraHU3alMOHHO-YIIPaBICHYECKast) TPOBOJAUTCS B JICBSITOM TPUMECTPE
(ounHast popma oOyueHus) u B TpuMecTpe B (3aouHast popma oOyueHus).

6. TIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS ITPU IMTPOXOXKIAEHUUA

IIPAKTHUKH
dopmHpyeMble KOMIIETEHIIN [Inanupyemsie pe3ynbTaThl 00yUeHUS HA
(K01 KOMIIETEHIINHU, YPOBEHB) JaHHOMOATane GOpPMUPOBaHHS KOMIIETCHLIUT

OIIK-1. CnocobeH MpUMEHSTh TEXHOJOTHUSCKHE | YMEET: ONpeneysaTh HOTPEOHOCTh B

HOBAllMK M COBPEMEHHOE  IPOrPaMMHOE | TEXHOJOTHYECKHX HOBAIUAX U MH(POPMALIMOHHOM
oOecnieuenue B cepe cepBuca oOecrnieueHuu B cepe cepBuca;

OCYIIECTBIISATH MOUCK M BHEAPCHUE
TEXHOJIOTMUYCCKUX HOBAIMI U COBPEMEHHBIX
MPOTPAMMHBIX MTPOJTYKTOB B MPOGECCHOHATBHYTO
CEPBUCHYIO ICATCIHLHOCTD

Brnazneer HaBBIKAMU: HCIOIL30BaHNS OCHOBHBIX
MIPOrPaMMHBIX MPOYKTOB I Chephbl CepBUCA

OIIK-2. CmocobeH OCYIIECTBIISITh OCHOBHBIE | YMEET: ONpeAessiTh LeTH U 3a/1a4M YIPaBICHUS
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(yHKUIUH yIpaBJIeHUs CEPBUCHOHN ESTEIHLHOCTHIO

CTPYKTYPHBIMHU TOJPa3ICICHUSAMY MPSIPUITUHI
chepsl cepBuca;

UCTIOJB30BaTh OCHOBHBIC METOIbI U TIPUEMBI
TUTAHUPOBAHUS, OPraHU3aIMH, MOTUBAIIUU H
KOOPJIMHAIINY JISITEIBHOCTH MPEIIPUATHH
(TompaznenceHui) MpeanpusaTHii chepsl cepBuca
Brageet HaBbIKaMu: OCYIICCTBICHUS KOHTPOJIS
JISATSIILHOCTH TPEANPUATHH (TT0Ipa3AeTICHHMA
MIPEeANPUATHN) chephl CEpBUCa

OIIK-3. Cnocoben obecrmeunBath Tpedyemoe
Ka4ecTBO  MPOIIECCOB  OKasaHWs  yCayr B
HU30paHHOM chepe pohecCHOHATBHOMN
JIeSITEITbHOCTH

VYMeeT: onpenennuTh OLEHKY Ka4eCcTBa OKa3aHHs
YCIYT ¢ y4eTOM MHEHUS MOTpeduTeneii n
3aMHTEPECOBAHHBIX CTOPOH;

BHEJPSATH OCHOBHBIE MOJIOKEHUS CHCTEMBI
MEHEPKMEHTa KaueCTBa B COOTBETCTBHUHU CO
crannaptamu MICO 9000

Braneer HaBBIKaMU: OpraHU3aLUH OKA3aHHS
YCIYT B COOTBETCTBHH C 3aBJICHHBIM Ka4eCTBOM

OIIK-4. CriocoOeH OCYIIECTBIISATh UCCIEA0BaHUE
pBIHKA, OpTaHN30BbhIBATh POJIAXKU 17§
MPOJIBUKCHUE CEPBHUCHBIX TIPOTYKTOB

YMeeT: oCyIIeCTBIATh MApPKETUHTOBBIC
WCCIIEIOBAHUS CEPBUCHOTO PHIHKA,
MOTpeOUTENEH, KOHKYPEHTOB;

UCTIOJIb30BaTh OCHOBHBIC METOIBI MPOAAXK YCIYT,
B TOM YHCJIC OH-JIAlH

BrnaseeT HaBBIKAMU: OCYIIIECTBIICHHS
MIPOABMKEHUS YCIYT II0 OCHOBHBIM
HANPaBJICHUIM, B TOM YHCIie B ceTu MHTEepHeT

OIIK-5. CrnocobeH mpuHUMATH IKOHOMHYECKH
000CHOBaHHBIC peIIcHwSI, obecrieunBaTh
SKOHOMUYECKYI0 3(PPEKTUBHOCTh OpTraHU3AIUN
U30paHHOM cepbl npohecCUOHATHHON
JIeSITeTbHOCTH

YMeeT: paccunThIBaTh, OLIEHUBATH U
aHAJIM3UPOBATh OCHOBHBIE IPON3BOICTBEHHO-
9KOHOMHYECKHE TIOKa3aTeNId CEPBUCHON
JeSITeTbHOCTH

Brageer HaBbIKaMH: SKOHOMHUYECKOTO
000CHOBaHUS HEOOXOIUMOCTH U
1eN1eco00Pa3HOCTH MPUHATHS PEILICHUN TPH
OCYIIECTBICHUH MPO(heCCHOHATBHOM
JIeSITeIbHOCTH

OIIK-6. CrocobeH MIPUMEHSATh B
npoQecCHOHANIFHON JEesITENbHOCTH HOPMAaTHBHEIE
IPaBOBBIC aKTHI B chepe cepBrca

YMeeT: oCymecTBIATh TOUCK HEOOXOAMMOMN
HOPMATUBHO-TIPABOBON JOKYMEHTAIIUU JJIS
NeATEeILHOCTH B M30panHo# cdepe
npohecCUOHATBHON 00JIacTH

Bnageer HaBbikamMu: 000CHOBaHHOTO MTPUMEHCHUS
HOPMAaTHBHO-TIPABOBON JOKYMEHTALIMU B 00JIaCTH
cBoOeH MpodecCcHoHaIbHON NeITEIbHOCTH,
coOJTFOICHUS 3aKOHOIaTeNIbCTBA Poccuiickoit
®Denepanyy 0 MPeTOCTABICHIH YCIyT

OIIK-7. CmocobeH obecrieunBaTh 0€30MACHOCTD
oOcyxuBaHHUsS TOTpeOUTENIedH ¥ COONIOICHUE
TpeOOBaHMII 3aMHTEPECOBAHHBIX CTOPOH  Ha
OCHOBAHHWH BBITIOJIHEHHUSI HOPM W TIPABHJI OXPaHEI
Tpy/ia ¥ TEXHUKH 0€30MacHOCTH

YwMmeet: obecrieunTs cOOIOICHNE TPeOOBaHUI
6e3onacnoro obciyxuanus, OT u Th
Braneer HaBbIKaMu: COOMIOACHUS TIOJIOKEHU I
HOPMATUBHO-ITPABOBBIX aKTOB, PETYJIUPYIOIINX
OTuTh

7.CTPYKTYPA U COAEPKAHUE IMPAKTUKHU
OO6mwmii 00beM MPAKTHKH COCTABIIACT 93a4eTHRIX eIUHUII, 324aKaJeMUICCKUX JaCOB

Ne
/1

Pa3pgensr (3Tamsbn)
HPaKTHKA

Busl npou3BOACTBEHHOM PabOTHI HA MPAKTHUKE, BKIFOYAS
CaMOCTOSTENIbHYIO PA0OTY CTYICHTOB U TPYIO0EMKOCTb
(B "acax)

DopMBbI TEKYLIETO
KOHTPOJIA




[MoaroroButenbHbIH | YyacTue B ycTaHOBOYHOH KOH(pepeHIHH (2 2 MOAIKCH B JIUCTE
aTan gaca) TIPH TIOTyYEeHUN
JTHEBHUKA
[Ipoxoxnenue MIPOU3BOACTBEHHOIO 2 OTYET 110
MHCTPYKTaXa O0Oydaromerocst mo OxpaHe HPaKTUKE
TpyJa, TEeXHHKE O€30IacHOCTH, IMOKapHOM
0e30macHOCTH, MpaBWIaM BHYTPEHHETO
TPYJOBOTO pacropsaka (2 gaca)
Ocobennoctu N3yuenune xapakTepHBIX 0COOCHHOCTEH 5 OTYET 10
yIpaBlleHUs Ipoliecca ynpaBJIeHHs CEpBUCHBIMU IPaKTUKE
CEPBHUCHBIM MPEONpHUITUIMHI
HIpEINpUsITUEM
(TeopeTndeckuit
BOIIPOC)
XapakTepHucTuka W3ydenue ncropun npeanpusaTHs cepBUca- 15 OTYET 110
HIPENpUTHS, 0a3bl IPaKTHUKHU, OPraHU3AIMOHHAS HPaKTUKE
BKJIFOYEHHOI'O B CTPYKTypa YTNpPAaBICHUS IPEATIPUATHUSL
MPOIIeCC CEPBUCHON | (CTyKOBI, OT/AENBI), MECTO HA PBIHKE YCIYT
JESITEIbHOCTH
Hanpasnenus N3ydenue HampaBiIeHUM 1€SITENHLHOCTH 13 OTYET 10
NEeSTENbHOCTH MPENpHUITHS CEepBUCa NpPaKTUKE
NPEANpHUITHS
VYupasneHue N3ydenne cucteMbl yIpaBiIeHUs 15 OTYET 10
HpeaNpUsITUEM NESITEebHOCTBI0 CEPBUCHOTO IIPEATIPUSATHUS HPaKTUKE
cepBHca (pyHKIIMM yrIpaBIeHUS pa3HBIX YPOBHEH)
VYnpasnenue HccnenoBanue nporecca ynpasieHus 30 OTYET 110
poleccaMu JeSITEeIbHOCTBI0 KOHTAaKTHBIX 30H HPaKTUKE
HIPENpUsATUs B
KOHTaKTHOH 30HE
[InanupoBanue AHanu3 MIaHUPOBAHUSA ACATEIHHOCTH 30
JeSITEIbHOCTH KOHTaKTHBIX 30H C TOUKH 3pEHHUS yUeTa
KOHTaKTHBIX 30H ¢ | TpeOoBaHuil norpedutens. [lposenenue OTYET 10
Y4ETOM HcCieI0BaHNH TpeOOBaHUHI MOTPEOUTENS NPaKTUKE
TpeOOBaHMIA
OTPeOUTEIS
ExenneBHas BrinonHenue nopyueHus: pyKOBOAUTENS 180
pabora (6 yacoB B MPaKTUKU OT MPEeINpHUsITHS, cOOp FHEBHHI TI0
TIeHb (hakTHIEeCKOr0 MaTepuaia MpAKTHIe
3aKITIOYNTETHHBINA AHanu3 nH(opMaIuy, MOArOTOBKA OTYETa 20 OTYeT U THEBHUK
aTal 10 MPaKTUKE M0 TPaKTHKE,
3amyra OTYET 10 MPAKTHKE 2 BBICTYIUIGHHE  C
OTYETOM 1o
PaKTUKE
UTOIo 324

8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTHUKE

OcHOBHBIME 00pa30BaTeIbHBIMU TEXHOIOTUSIMHE, UCTIONB3yEMBIMU Ha TIPAKTHKE, SBIISIOTCS:
- IpoBeieHNE KOH(epeHINH;

- 00CyXJIeHHEe MaTepPHAaJIOB MPAKTHKH C PYKOBOJUTEIEM OT HHCTHUTYTA;

- OecesIbl ¢ COTPYIHUKAMK IPOU3BOCTBEHHBIX TOJpa3ieicHui 0a3bl MPaKTHKH;

- IPOBEJICHUE 3alIUTHI OTYETA O MPAKTHKE;

OCHOBHBIMH BO3MOKHBIMH HayYHO-HCCIIEAOBATEIbCKUMUA TEXHOJOTHUSMHU, HCIOIb3yEeMBIMH Ha
MIPAKTHKE, ABISIOTCS:

- cOOp Hay4HOU TUTEpPATYPHI IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;

- IPOBEJICHUE UCCIEIOBAHNML;
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- MIOAATOTOBKA W HANMCAaHUE HAyYHOU CTaThH MO0 UTOTAM Y4eOHOM MPAKTHKH.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIb3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-MOyYCHUE CTYACHTOM HEe0OX0auMol yueOHOM MH(OpMAIUK 1O/ PYKOBOJICTBOM IMPEIIOAaBaTENs
WM CaMOCTOSITEIBHO
- cOop mMarepuala Ha IPEeANPHUIATAN B paMKax BBITOIHEHUS 3a/1aHNUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

9.®OPMbI OTYETHOCTHU MO MNPAKTUKE
OTYeT ¥ THEBHHUK IO MTPOU3BOJACTBEHHON MpakTHKe (OpraHu3alliOHHO-YIIPaBICHICCKAS) SBISICTCS

OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3YyIOINM padoTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTaBJISIIOTCSI B COOTBETCTBUH C PEAJIbHO BBIIIOJHEHHON IMPOTrpaMMON MPAaKTUKU U COIVIACHO 3aJaHHUIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTAaBISATh HA MPOTSHKEHWH BCEH NMPAKTHKH MO Mepe HaKOIUICHUS
Matepuana. @opmsl OtueTa n JIHEBHUKA IPUBEIEHBI B IPUIIOKEHUAX 1 U 2.

3amura OT4eTa OCYLIECTBIIIETCSl B TEUCHHUE JIBYX HEJENb Iocie Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3ammre OTYETOB MO MPOU3BOACTBEHHOW IMPAKTHKE CTYICHTHI OENAIOT JOKJIAA TI0
coOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOUYHSIOLIME BOIIPOCH! IIPEIoAaBaTels.

IIpomexyTouHnas arrectaiys - 1udGepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUS K O®OPMJIEHUIO
JIHeBHUK BBIJAETCS PYKOBOAWTENEM NPAKTHKH OT WHCTUTYTa M 3allOJIHAETCS B COOTBETCTBUH C
pasnenamu.

OT4eT MO MpakTUKE AOKEH OBITh HamedaTaH OJHUM I[BETOM (YSPHBIM) Ha OJHOH CTOpPOHE
CTaHAapTHOTO Jmcta Oymaru dopmara A4 (kerab 14 1., MEXKCTPOUHBIA WHTEpBan — 1,5, rapHHTYpa
mpudpra — TimesNewRoman, BeIpaBHUBaHUE — 110 IMMPHHE, a03allHbIA OTCTYI JA0DKeH - 1 cM min 1,25
cMm. IlepeHochkl cnmoB B Tekcte paboThl HE AomyckaroTcs.CTpaHMIBI OTYeTa C PHUCYHKaMU U
MIPUJIOKEHUSMH JIOJDKHBI OBITh MPOHYMEPOBAaHBI CKBO3HOH Hymeparuei. CTpaHUIBI pabOThl ClEayeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit sBiseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIHHOM JIUCTE HE TIpOCTaBisieTcsl. HoMep CTpaHWUIB MPOCTABIISIIOT B IICHTPE HUXKHEH YacTh JTUCTa 0e3
toukn. WmmocTpanmuyu W TaONMIBI, PACHONOKCHHBIE HAa OTIENBHBIX JIHCTaX, BKIIOYAIOT B OOIIYIO
HyMepanui CcTpaHul] pabotel.O0muii o0beM paboThl JOKeH OBITh B mpemenax 10-12 crpanwmi
meyaTHoro TekcTa (0e3 mpunoskeHui). Pabora crmmBaeTcs B mamke-CKOpOCIInBaTere.

Pa3znensl oTueTa mMpuBEACHBI B CONEpKaHUU oTdeTa. Paszmenbl oTyera HyMEpyrOTCS apaOCKUMH
udpamMu ¢ ToYkor B KoHIle. KaxapIii HOBBIN pa3/iei HAauMHACTCS ¢ HOBOM CTpaHMIIBl. MEXIy Ha3BaHUEM
pasmena M TOCISAYIOMNUM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEE OIHOW CBOOOMHOHN CTpoku. B
OTYeTe HE JOIyCKAeTCS BBIJCICHUE TEKCTa KYypCUBOM, TIONYXXHPHBIM WU TOJYCPKUBAHUCM.
JlommyckaeTcsl BBIJICIICHUE TIOTYKUPHBIM MIPU(TOM Ha3BaHMIA CTPYKTYPHBIX 3JIEMEHTOB paboThl.B oTueTe,
KpoMe OOIIETTPUHATHIX COKpaIIeHNH, UCIIONB3YIOTCS BBOJIUMBIE X aBTOpaMU OyKBEeHHBIC aOOpeBHATYPHI,
COKpaII¢HHO 0003HAYANOIINE KaKHe-THOO MOHATUS U3 COOTBETCTBYIOIIMX OOnactel 3Hanus. [Ipu s3TOoM
MepBOe yIMOMUHAHME Takux ab0peBHaTyp YyKa3blBa€TCSI B KPYIJIBIX CKOOKAax TOCIE TOJHOTO
HAaWMCHOBAHUS, a B JAILHEUIIIEM OHH YIOTPEOIISIOTCS B TEKCTE 6€3 pacunpoBKH.

Odopmiterne Tabmur. Tabmuiry ciemyeT pacnojiarath B padoTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHWHAETCS BIIEPBBIC, WIN HA CIICAYIONICH cTpanuile. Ha Bce TaOMUIIBI JOKHBI OBITH
CCBUTKU B oTueTe. [Ipu cchulke clieyeT mucaTh CIOBO «TalJMIa» C yKa3aHUEM ee HoMmepa. Haspanue
TaOJIMIIBI, TIPH €r0 HAJWYH{, JOJDKHO OTpakaTh €€ Colep)kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
Ta0JIMIBI CIEyeT MOMENaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMEpoM uepe3 Tupe. Tabmuily ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCUTh Ha JPYron
muct (ctpanumy). llpu mepeHoce wacTu TaONWIBI HAa3BaHWE TOMEINAIOT TOJNBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «llpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «lIpomomkenue TadmuIsr 1.

OdopmiteHre NLTIOCTPAIHT.

WNnmoctpanmn  (weptexxn, TpaduKd, CXEMbI, KOMITBIOTEPHBIE pPAaCleYaTKHd, JUarpaMMel,
(hOTOCHUMKH) clemyeT pacroyiaratb B pPabOTe HEMOCPEICTBEHHO TIIOCIE TEKCTa, B KOTOPOM OHU
YIOMUHAIOTCS BIEPBEIC, MM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mumroctparuim JOKHBI OBITH AaHBI CCHUTKH B paboTe.

Wnmoctpanuu, 3a UCKITIOYEHUEM WLTIOCTPAIlUU TPUIOKCHHHN, CIIEyeT HyMEpPOBaTh apaOCKUMU
nudppamMu CKBO3HOH HyMeparmeil. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX IiaBel. B aToM
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cllydyae HOMEp WILTIOCTPAIMU COCTOMT M3 HOMepa TJaBbl W MOPSAKOBOIO HOMEpa HILTIOCTpAIIHY,
pasmeneHHbIX TOUKoH (Hanmpumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHok 1». CI0BO «pUCYHOK» M €r0 HAMMEHOBaHUE
pacrnonararoT HoCepeIMHe CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJ151 IPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIUM OBYYAIOIINXCHA 11O ITPAKTUKE

Komnerenium PesynbraTel 00ydeHus IToka3aTens olCHUBAHUS Kpurepun orieHuBaHUS
(ypoBHH
chopMHUpOBaHHOCTH)

OIIK-1. Criocoben | TpakToBKa MOHATHSI, JIeMOHCTPUPYETIIONHOTY U Hannumne B JHEBHHKE U
NPUMEHSTH MepeYrCICHUE MOX0/IOB, NpPaBHJILHOCTh TPAKTOBKH oTyere BBITTOJTHEHHOTO
TEXHOJIOTHYCCKUEC OCHOBHBIX MIPUHITUIIOB MOHATHI, IOJTHOTA U 3aaHus 10 TPUMCHECHUIO
HOBaIllUU u MPaBUJIBHOCT NICPCYUCIICHUS | TEXHOJOTHYCCKUX HOBAIMA
COBpPEMEHHOE MOJIXOJIOB M OCHOBHBIX u COBPEMCHHOTO
MPOTPaMMHOE MPUHITUIIOB POTPaAMMHOTO
obecrneuenue B cdepe | McnonszoBanue JleMOHCTpHpPYET YBEPEHHOCTh | oOecrieueHuss B cdepe
cepBuca TEXHOJIOTHYCCKUX HOBALMH M | B MPaBIILHOCTH cepBuca

COBPEMEHHOI'0 TIPOrPaMMHOTO
obecrieuenus B chepe cepBrca

UCIIONIb30BaHHUs
TEXHOJIOTUYECKUX HOBAIHIA U
COBPEMEHHOI'0 TIPOrPaMMHOTO
obecrieueHns B chepe cepBrca

IIpumenenue
TEXHOJIOTUYECKUX HOBAIM 1
COBPEMEHHOT'O IIPOrPaMMHOT0
obecrieueHus B cepe cepBuca

JleMoHCTpUpYET MOITHOTY U
NPaBUILHOCTb NPUMEHEHHS
TEXHOJIOTUYECKUX HOBAIMI 1
COBPEMEHHOT'O MPOrPaMMHOTO
obecrieueHus B cepe cepBuca

OIIK-2.Cnocoben OmnpezensieT uenu u 3ajadu JemoncTpupyet ciocooHocTs | Hanmnune B oruere wm
OCYIIIECTBIIATD YIpaBICHHUSI CTPYKTYPHBIMH OTIPEeNIeISITh LeNTH U 331291 JHEBHUKE BBIMIOJIHEHHOTO
OCHOBHBIC ~ (DYHKUHMH | MOApa3ACICHUIMU YIpPaBJICHUS CTPYKTYPHBIMH 3aaHusl,
yIpaBJICHUS OpeanpusaThil chepsl cepBruca | MoApa3aeICHUIMH HO/ATBEPIKIAFOLIETO
CEpPBUCHON OpeanpusaThil Chephl cepBruca | yMEHHE  OCYLICCTBIICHHS
ACATEIBHOCTLIO Ucnonb3yeT OCHOBHBIE VMeeT UCIoIb30BaTh KOHTPOIA  ACATCILHOCTH

METOIBI ¥ IPHEMBI OCHOBHBIE METO/IBI M Iipuempbl | TPCATPHATHH

IUIAHMPOBAHHS, OPTAHM3AIMH, | TIAHHPOBAHHS, OPraHI3AI}H, (noz[pazz[enefmn

MOTHBALMH ¥ KOOPIHHALHH MOTHBALMH ¥ KOOPIHHALIHH npe/mpuATHii) cheper

JeATENbHOCTH MPEANPUATHH | IeATeNbHOCTH MpeanpusaTuit | CCPBHCA

(moapazaeneHuin) (moapasaeneHuin)

OpeanpusaThil chepel cepBuca | MpemnpHATHIH chepbl cepBuca

OIIK-2.3. OcymecTBiseT JleMoHCTpHUpyeT yMEHHUS

KOHTPOJIb JCATEIbHOCTH OCYILIECTBIISTH KOHTPOJIb

OpeanpuATHil JEATEIbHOCTH NPeIPHATHI

(monpazpeneHmit (monpazpeneHmit

MPEeNNPUATHIA) Chephl CEpBHCa | MPEANPHUATHI) cPephl cepBrCca
OIIK-3. Cnocoben | Opranu3syer olleHKY kaduecTBa | J[eMOHCTpUpYyeT yMeHUs [IpuBeneHue B THEBHUKE U
obecre4nBath OKa3aHHs yCIIyT Y4ETOM OpraHU3ally Ka4ecTBa B oTyere PUMEPOB
TpebyeMoe KauecTBO | MHEHHs MOTpeOuTeNei u OKa3aHUs YCIIyT Y4ETOM OIpeIeNICHUsI OLICHKU
OPOLIECCOB  OKa3aHMsS | 3aMHTEPECOBAHHBIX CTOPOH MHEHHUS OTpeOUTeNeH 1 KauecTBa OKAa3aHUs YCIyr
yciuyr B uM30paHHOM 3aHHTEPECOBAHHBIX CTOPOH y4EeTOM MHCHHUS
chepe . BHezipsieT OCHOBHEIE PeanusyeT cioco6HOCTS notpeduterneit "
poheCcCHOHATBHON HOJOIKCHUS CHCTEMBI BHE/IPSTH OCHOBHBIC 3aHHTEPECOBAHHBIX CTOPOH
JeATEIbHOCTH

MEHEHKMEHTA Ka4eCcTBa B
COOTBETCTBUH CO
cragaaptamu M1CO 9000

[IOJI0KEHUS CUCTEMBI
MEHEDKMEHTA KauecTBa B
COOTBETCTBUH CO
cragaaptamu M1CO 9000




OOecnieynBaeT OKa3aHue
YCIYT B COOTBETCTBHH C
3asIBJICHHBIM Ka4€CTBOM

Brnaneer HaBeIKaMu
obecreyeHus peaTh3au
YCIYT B COOTBETCTBUU C
3asBJIEHHBIM KQ4€CTBOM

OIIK-4 Crocoben
OCYIIECTBIIATH
UCCIIe/IOBAaHUE PBHIHKA,
OpraHU30BHIBATH
TPOTAKU u
TPOJIBIKCHHUE

CEPBUCHBIX MIPOTYKTOB

OcyiecTBisier
MapKeTHHTOBEIE
HCCIIEZIOBaHNS CEPBUCHOTO
pBIHKa, TOTpeOuTEIEeH,
KOHKYPCHTOB

JleMOHCTpHpYET yMEHHUS
OCYIIECTBIICHUS
MapKETHHTOBBIX
UCCIIEZIOBaHUI CEPBUCHOTO
pBIHKa, TOTpeOuTeIeH,
KOHKYPEHTOB

3HaeT U yMeeT UCIOIb30BaTh
OCHOBHBIE METOIBI IIPOIAXK
YCITyT, B TOM YHCJIE OH-TalH

OOGnagaeT 3HaHUSIMH U
YMEHHUSAMH HCIIOIb30BAHUS
OCHOBHBIX METOJIOB IPOIaK
YCIIyT, B TOM YHCJIe OH-JTaliH

OcymecTBisieT IPOJBUKEHUE
YCIIYT IO OCHOBHBIM
HaINpaBJICHUSIM, B TOM YHUCIIE B
cetu MHTepHET

JleMOHCTpHpYeT CIOCOOHOCTH
HPOJBIKEHUS YCIYT MO
OCHOBHBIM HaIpaBJICHUSIM, B
TOM uucie B ceTh HTepHeT

OT00pa3uTh B ITHCBHHUKE U
oTyere Pe3yIbTATHI
UCCIICIOBAHHUS PBIHKA,
OpraHu3allii TMPOJaX U
MPOJBHXCHUS CEPBUCHBIX
MPOAYKTOB

OIIK-5 Cnocoben | PaccuuThiBaet, OllEeHUBAET U OO6stamaeT yMEHUSIMU ITonHOE W TOUHOE
PUHUMATH aHAITM3UPYET OCHOBHEIE TIPOM3BOIUTH PACUETEHI, M3J0KEHNE SKOHOMUYECKH
SKOHOMHUYECKH TIPOM3BOJICTBEHHO- OIICHUBATh U aHAJIM3HPOBATH 000CHOBAHHBIX pEIICHUH 1
000CHOBaHHBIC 9KOHOMHUYECKHE TIOKa3aTeln OCHOBHBIE ITPOU3BOJICTBEHHO- | oOecrieueHus
peueHus, CEpPBUCHOH JIESTEIEHOCTH 9KOHOMHUYECKHE TIOKa3aTen 9KOHOMHUYECKOH
obecrieuynBaTh CEpPBUCHOH JICSITEIEHOCTH 3¢ heKTHBHOCTH
SKOHOMUYECKYIO OO00CHOBBIBaET JleMOHCTpHpYET yMEHUA opraHusanuii u30paHHoH
3¢ (HEeKTHBHOCTD 9KOHOMUYECKHU 00OCHOBBIBATH C TIO3HIIUN cdepsl mpodeccHoHaATBHON
OpraHU3aIIiA HE0OX0ANMOCTb 1 9KOHOMUKH HEOOXOIUMOCTh U | JEATEIbHOCTH
n30paHHON cdepsl | menecoo0pasHOCTh NPUHATHS | LIEIECOO0OPA3HOCTD IPUHSTHS
npodeccrnoHaTbEHOM pelieHnii mpu pelieHuii npu
JeSITeTbHOCTH OCYIIECTBICHUN OCYILECTBICHUH

npodeccnoHaTbEHOM npodeccrnoHaTbEHOM

JeSITeTPHOCTH JeSITeTbHOCTH
OIIK-6 Cnocoben | OcyIecTBIsSET MOUCK YMeeT ocyIecTBIATh TTOUCK OtoOpakeHre B THEBHUKE
IPUMEHSTD B | HEOOXOIUMONH HOPMaTHUBHO- HE0O0XOIMMON HOPMAaTHUBHO- M OTYETE JOKA3aTeIbCTB
npodeccnoHaIbHOM MIPaBOBOM JIOKyMEHTAINH JJISl | TIPABOBOM JOKYMEHTAIMH U1 | YMEHUS OCYIIECTBICHUS
JeSITeTPHOCTH JIeSITETFHOCTH B M30paHHO JeSITeTFHOCTH B M30paHHOM MONCKa HEOOXOIMMOit
HOPMAaTHUBHBIC chepe nmpodeccruoHaTbHON chepe nmpodeccruoHaTbHON HOPMAaTHBHO-TIPABOBOM
MpaBOBBIC  aKThl B | O0JacTH obmacTu JIOKYMCHTAITUH U €€

cdepe cepBuca

OO00CHOBaHHO ITPUMEHSIET
HOPMAaTHBHO-TIPABOBYIO

JOKYMEHTAIHIO B 00JIaCTH
cBOCH PO eCcCHOHANTBEHOM

JleMOHCTpHpYET HaBBIKU U
yMeHHs 000CHOBaHHO
NPUMEHSTH HOPMaTHBHO-
MPaBOBYIO JOKYMEHTAIIUIO B

NEeATENHLHOCTH o0acTu cBoeit
npoQeCCUOHATBHOM
JIEATEILHOCTH
CobOumotaet JleMOHCTpHUpYET yMEHUS
3aKOHOJATENILCTBO COOJIIOIEHUS
Poccuiickoit @epepannu o 3aKOHO/IaTEILCTBA

HPEJOCTABICHUU YCIYT

Poccuiickoit ®enepanuu o
NPEI0CTaBICHUHN YCIYT

ObecnieunBaeT
JIOKyMEHTOO0O0pOT B
COOTBETCTBHH C
HOPMaTHBHBIMH
TpeOOBaHUAMU

O0iaaeT HEOOXOIUMBIMU
HABBIKAMHU ¥ YMECHUSAMU
obecrieueHus
JIOKyMEHTO000pOTa B
COOTBETCTBHH C
HOPMATHUBHBIMU
TpeOOBaHUSIMH

NPUMEHEHUS JUTs
JIeITEILHOCTH B
nu30paHHO chepe
npoQeCCUOHATBHOM
obmacti




OIIK-7 Crocoben
obecreunBaTh
0€e301acHOCTh
00CTy)KUBaHUS
norpedurenei u
coOimroienne
TpeboBaHUH
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBAHHU
BBHIIIOJIHCHUST HOPM U
OpaBIJI OXPaHBI TPyJa

ObecrnieunBacT coONIOICHIE
TpeboBaHuil 6€30MacHOTO
obcmyxusanus, OT u Th

VYmeer obecieuuThb
cobmoaeHne TpedboBaHUH

06e30macHOTO 00CITYKUBAHUS,

OTuTb

[IpuBencHue B THEBHUKE U
OTYeTe [UIaHa MPOBEACHUS
MEpOMIPUAITHH TI0
obecreyeHuo Mep
Oe3omacHoCTH
0o0CcIy)KUBaHUS
norpeduTeneii u
cobutoieHue TpebOBaHUN
3aMHTEPECOBAHHBIX CTOPOH
HAa OCHOBaHHH
BBIMOJTHEHHSI HOPM H

u TEXHUKA MPaBUJI OXPAHBI TPYAa U
Oe3omacHoCcTH TEXHUKU 0€30IaCHOCTH
Komnereniym PesynbraTel 00y4YeHus IToka3aTens ollCHUBAHUS Kpurepuu oneHuBaHUS
(ypoBHH

c(hopMHPOBAHHOCTH )

TunoBbie KOHTPOJIbHBbIE 3aJaHUSI MJIH HHbIE MaTepPHAJIbl, HOOXOAMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA JeATEJbHOCTH, XapPAKTEePHU3YIOLIMX ITANbI
(opMupoBaHUs KOMIIETEHIHMII B ITpoLecce 0CBOCHUsI 00pa30BaTeJbHOH IPOrPaMMBbI

CopneprxaHue 3a1aHuA dopmupyemblie NcTtounuk
KOMIIETeHIINN UHPOpPMAITUH
PackpeITh 0COOEHHOCTH YIIPABIICHUS CEPBUCHBIM OIIK-1 OIIK-2 Jluteparypa ydeOHas,
MPEIIPUIATHEM (TEOPETHICSCKUN BOIIPOC) OIIK-3 OIIK-4 Hay4Has
- TIPEJICTAaBUTh COBPEMECHHBIC KOHIICTIITUN OIIK-7 (BHIT AHO BO CKCH,
CEPBUCHOTIO MEHEKMEHTA OBCIPRBooKs)
-BBIJICJIUTH XapPaKTEPHBIC OCOOCHHOCTH yIPABICHUS
CEPBUCHEIM MPEANPUITHEM
IToka3aTs HaNIPaBICHUS EATECITHLHOCTH OIIK-1 OIIK-2 PykoBogutenn u
MIPEANPHUATHS, OTPA3HUTH B OTUECTE: OI1K-3 CTICITAATNCTBI
- IEpeUYCHb HAIIPABICHUN JESTEIbHOCTU OIIK-60I1K-7 COOTBETCTBYIOLIUX
- PacKpbITh CYIIHOCTbH JIEATENTFHOCTH IO KaXKIOMY CTPYKTYPHBIX
HaIpaBJICHUIO MoJipa3/ieICHUN
IIpencraBuTh XapakTEpUCTUKY IPEANPUATHS, OIIK-1 OIIK-2 PykoBonutenu u
BKJIFOYEHHOT'O B MpoILiecc cepBUCHOI nearenbHocTH, | OITK-3 CIIELIMAJIUCTBI
OTPa3uTh B OTUETE: OIIK-40IIK- COOTBETCTBYIOIIHUX
- ICTOPHIO Pa3BUTHUS MIPEATIPUATHS 50I1K-6 CTPYKTYPHBIX
- MECTO NPEANPHUATHUSA HA PIHKE YCIYT OIIK-7 noapasaeaeHui
- OCHOBHBIE YUPEAUTENbHbIE IOKYMEHTHI
- OpPraHU3aIOHHYIO CTPYKTYPY YIPaBICHUS
MPEITPUIATHEM
ITokazate cucteMy ynpaBiaeHUs AeSTENBHOCTHIO OIIK-1 OIIK-2 PykoBonutenu u
CEPBHUCHOTO MPEANPHUATHS, OTPA3UTh B OTUETE: OIIK-3 CHETIATTUCTHI
- yHkIMHU ci1y:x0 (OTAEI0B) KOHTAKTHBIX 30H OIIK-40IIK- COOTBETCTBYIOIIHUX
50IIK-6 CTPYKTYPHBIX
OIIK-7 ToApa3aeeHui
ITokazaTh cUCTEMy ympaBIEeHUS IPOIeCCaMU OIIK-1 OIIK-2 PykoBogutenu u
MPEeANPUATHS B KOHTAKTHOM 30HE, OTPa3uTh B OIIK-3 CIIELIMAJIUCTBI
oT4ere: OIIK-40IIK- COOTBETCTBYIOILUX
- TIOJDKHOCTHBIEC 00513aHHOCTH TTepCoHaIa 50I1K-6 CTPYKTYPHBIX
KOHTaKTHBIX 30H (aHAJIN3 JOHKHOCTHBIX OIIK-7 MoJipa3/ieICHUN




MHCTPYKIHI)

M3yuuTh TUTaHUpOBaHUE ACATEIBHOCTH KOHTaKTHEIX | OIIK-1 OIIK-2 PykoBoautenu u
30H ¢ y4eToM TpeboBaHuit motpedburens, orpasutb B | OIIK-3 CTICITAATHCTBI
oT4ere OIIK-40IIK- COOTBETCTBYIOILUX
- aHaNM3 TIAHOB MEATEILHOCTH KOHTAKTHBIX 30H ¢ | SOIIK-6 CTPYKTYPHBIX
TOYKH 3pEHUS ydeTa TpeOOBaHUH OTPEONTEIIS OIIK-7 roApa3aeeHui

- MPOBECTHU UCCIICAOBAHUE UCITOIE3YEMBIX
WHCTPYMEHTOB ]ISl M3y4YCHHS TPeOOBaHMIA
MOTPEOUTES

- pa3paboTaTh nepeueHb HHCTPYMEHTOB JJIsI
W3y4deHUs TpeOOBaHUH MOTPEeOUTEINS

Exennernas pabota (6 9acoB B JIeHB), OTPa3UTh B OIIK-1 OIIK-2 PykoBogutenu u

JHEBHUKE OIIK-3 CIELIUAJIUCTEI

- BBINIOJIHEHME NTOpyUYeHHs pykoBoautens npaktuku | OIIK-40ITK- COOTBETCTBYIOILUX

OT NPENIPUATUL 50IIK-6 CTPYKTYPHBIX
OIIK-7 ToApa3aeyeHui

MeTtoauyeckne MaTepuasbl, ONpeaesiomue NpoueIypsl OLeHUBAHUS 3HAHUI, YMeHUii, HABBIKOB
¥ (MJIM) ONBITA AeSITeTbHOCTH, XapaKTePHU3YIOIIUX 3Tanbl (opMHPOBaAHUSA KOMITETEHIHIA.
Ornenka chOPMHUPOBAHHOCTH KOMIIETCHITMH II0 TPAKTHKE, MPOBOIUTCSA B ¢GopMe TEKyIleH u
NPOMEXYTOYHOH arTecTaluu. TeKyuii KOHTPOJIb YCIIEBAEMOCTH MPEAIOIaraeT OLUEHKY PYKOBOAUTEIEM
NPaKTUKKA OT MPOQMIBHONW OpraHU3allMy KaXXAOTO JTala MPakTHKH C OTMETKOM B pabodeM rpaduke
HPOBEACHHS PAKTUKU «BBITIOIHEHOY /«HE BBITIOIHEHO.
IIpomesxyTouHas aTTecTalus 10 MPAKTUKE IPOBOAUTCS PYKOBOJIUTEIEM IPAKTUKH OT UHCTUTYTA.
[Ipouenypa nposeneHus nudQepeHINPOBAaHHOTO 3a4eTa BKIIOYaeT B ce0s MPOBEPKY OT4eTa U
JTHEBHUKA C UCIO/Ib30BaHUEM «KpuTepueBy 1IKaibl OLIEHKU O0TYETa [0 MPAKTUKE).

Kputepun n mkana oneHkn 1udgepeHIHPOBAHHOIO 3a4eTAN0 NPAKTHKE.

Ouenka XapakTepuCTHKHU 0TYETA U THEBHHUKA 110 MPAKTHKE

OTtaunuyno —COOTBETCTBHE COZCPIKAHUSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA,;

—WHIWBUIYaIIbHOE 3aJIaHUE PACKPBITO MOIHOCTbHIO;

—He HapylIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopoo — COOTBETCTBHUE COACPKAHUS OTUETa IPOTPaMMe MPOXOXKICHHS PAKTHKH;

— cobmroeHs! Bce TpeOoBaHMsl 0YOPMIIEHHUS OTUETa;

— MHIUBHUyaJbHOE 3aJJaHNE PACKPBITO MMOJTHOCTHIO, OJJHAKO HMEIOTCS 3aMEUaHus;
— HE HapyLICHbI CPOKHU CaY OTYETA U THEBHUKA IO MPAKTHKE.

YnaoBaerBopu- — COOTBETCTBHUE COJEPKAHUS OTUETa IPOTrPaMMe MPOXOKACHHS IPAKTUKH
TeJAbHO - He coOJIIoIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— MHANBUyalbHOE 33aJaHUe PACKPBITO HE TIOJHOCTHIO;

— HapyIIeHbI CPOKHU CIA4YH OTYETA.

HeynogiierBopu- —HE COOTBETCTBHUE COJCPKAHMS OTYETA MPOrpaMMe IPOXOKIACHHS TPAKTHKHY;
TeJIbHO —HE COOJIIOJICHBI BCe TpeOOBaHUS 0(hOPMIICHHSI OTYETA,

— WHAMBHyabHOE 3aJ]aHie HE PACKPBITO;

— HAPYIICHBI CPOKH CAAYU OTYCTA.

11.YYEBHO-METOJINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUME INTPAKTUKHA
A)yueOHas nureparypa:
1.BaneeBa E.O. DTuka W KyJabTypa yNpaBleHHS B COIUATBHO-KYJIHTYPHOM CEpPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnektpoH. TekcToBbie nanHble.— Capato: Al [Tu Op Memma, 2015.— 142 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHOCTh: yueounux/ B.I'. Benenuuckwii. - M. : KHOPYC, 2013. - 175 c.
3. lomkukoBa, A.W. MeHemxMeHT a1 OakanaBpoB cepBuca : yueb. mocobue / A.W. lomxkukosa, T.1O. Edppemosa.
- PoctoB #/]l : ®ennkc, 2013. - 412 c.




4. Mampmuaa H.A. MeHeKMEHT B cepBUCE [DJEKTPOHHBIH pecypc]: ydeOHoe mocobme mis OakanaBpoB/
Manpmmaa H.A.— 3OnekTpoH. TekcToBble nanHbple.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexxum nocryma: http://www.iprbookshop.ru/49845.html.— 3BC «IPRbooks»

5. Mantoxua N.C. CepBucHas IeATENBHOCTh [DIIEKTPOHHBIN pecypc]: KoHcmekT jeknuii/ Mantoxun WM.C.—
OnekTpoH. TeKcToBele nHaHHble.— Camapa: Camapckuii TOCYJapCTBEHHBIH apXHUTEKTYPHO-CTPOUTEIHHBII
yausepcurer, 9bC ACB, 2014.— 64 c.— Pexwum noctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»

6. Onomuenosa E.B. Crparernueckuii MEHEIKMEHT [DIEKTPOHHBIA pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBINIOJTHEHUIO KypcoBoil pabotsl/ OmomueHoBa E.B.— DnekrpoH. TekcroBble naHHble.— M.: Poccuiickas
MEXIyHapoAHas akajaeMus TypusMa, YHuUBepcurerckas kHura, 2016.— 80 c¢— Pexum goctyna:
http://www.iprbookshop.ru/51870.html.— 3BC «IPRbooks»

7. Pynenxo, JIJI CepBucHas nestenbHOCTh: yuebd.mocooue / JIJI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.

8. Pynenxo JI.JI. CepBHCHas NeATENBHOCTD [DIEKTPOHHBIN pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBble JaHHble.— M.: JlamkoB um K, An Ilm Dp Memma, 2012.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»

9. Pynenxo JI.JI. CepBucHas IeATeIHHOCTD [ DNEKTPOHHBIN pecypc]: yueoHoe mocobue/ Pynenko JI.JI.— DnekTpoH.
TekcToBbie JaHHble.— M.: JlamkoB uw K, An Ilm Dp Memma, 2017.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/57229.html.— DBC «IPRbooks»

10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. ®ypcoB [u np.].— DiekTpoH.
TekcTtoBble nanHble.— CraBponons: CeBepo-KaBkasckuit ¢enepansublit yausepcurer, 2015.— 148 c.— Pexum
nmocryma: http://www.iprbookshop.ru/63244 . html.— DBC «IPRbooks»

11. UYexmapeBa ['.B. CepBucHas IesSTeIbHOCTh [DICKTPOHHBIA pecypc]: ydeOHO-MeToandeckoe mocooue/
YexkmapeBa [.B.— DnekTpoH. TeKCTOBbIe naHHble.— HoBocuOupck: HoBocuOupckuii rocymapcTBEHHBIH
TexHudeckuii yHuBepcurter, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»

12. Yepkammnu [1.A. CtpaTterus ynpapieHus1 B3auMOOTHOIeHUsIME ¢ kiueHTtamMu (CRM) [DnexTpoHHBIH pecypc]/
Yepxkamma [1.A.— DnekTpoH. TekcToBbIe naHHbie.— M.: HTepHET-YHUBepcuTeT MHpOpMarmoHHbix TexXHOMOTHid
(MHTYUT), 2016.— 420 c.— Pexxum goctyma: http://www.iprbookshop.ru/52212 . html.— 3BC «IPRbooks»
B)mporpammuoe obecrieueHue, HHGOPMAIHOHHO-CIIPABOYHBIC CUCTEMBI U PECYPCHI CETH

«HTEpHET:
Microsoft Word, Microsoft Excell
1. www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoct CtaBponons u CTaBponosbcKOro Kpast

nA W

wwwDOSUG26.1u - nH(bOpMaITMOHHBIN TOPTaT

12.MATEPUAJIBHO-TEXHUYECKAS BA3A ITIPAKTUKH
MartepuanbHO-TeXHHUECKOE 00ecrieyeHrne CEPBUCHBIX MPEANPUSATHH: TEXHOJOTHYECKOe 00OpYyAOBaHHE

NPEANPUSITHS, BKIIOUYEHHOTO B IPOIECC CEPBUCHOM JEATENLHOCTH, BBIXOJ B cucTeMy VHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE JICHCTBYIOIIUM CAaHUTAPHBIM U
NPOTHUBOMOXKAPHBIM HOPMaMm, a Takke TpeOOBaHUSAM TEXHUKH O€30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOJICTBCHHBIX padoT.
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[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
«CEBEPO-KABKA3CKHNHN COLMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK
MPOU3BOJCTBEHHON MMPAKTUKH

ODFaHI/IBaHI/IOHHO-VHDaBHCHqCCKa}I ITPpaKTHKa

(mun npakmuxu)

Cmyoenma

D.1.0.
Hanpaenenue noocomosxu 43.03.01_Cepsuc (Coyuokyrbmypuuwiii cepsuc)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__» 20 e

Cpoxunpoxodscoenusi NpaKmuKku ¢ « ___ » 20 2. no«_» 20 e

PyKO@OC)Mmeﬂb npakmukKu ont opeanusayuu

(momxHoCTH, @.M1.0. MOATINCEH)

Pykosooumenv npaxmuxku om uncmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponons, 20 T.
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JHEBHUK ITPAKTUKHU

1. CopepxaHue NPaKTHKH

Buapl yueOHOM MeATeIbHOCTH Ha TIPAKTHKE,

[Inanupyemsbie

Ne Paznensr (aTamsn) pe3yNbTaThl IPAKTHKH
i — BKJTIOYAs] CAMOCTOSITEIbHYIO paboTy 1 00beM (B
yacax)
1 [ToaroroBuTenbHBIN VY4acTre B yCTAaHOBOYHOM KOH(epeHunH (2 yaca) | JJHEBHUK W OTYET MO
oTan MPAaKTHKE
[Ipoxoxnenne Qdukcanysi B JHEBHUKE
POU3BO/CTBEHHOIOMHCTPYKTAKA00YYaIOLIEroCs | 110 mpakTHKE
0 OXpaHe Tpyla, TEXHUKE OE30M1aCHOCTH,
HOXapHOH 6e3omnacHoCTH, [IpaBUIaM
BHYTPEHHETO TPYJIOBOTO pacnopsiaka (2 yaca)
2 [Ipon3BoacTBEHHBIH WzyueHne xapakTepHbIX OCOOCHHOCTEH OTUET 110 NPAKTHUKE
JTan npoliecca yrnpapieHUs CepBUCHBIMU
npeanpustusivu (20 yacoB)
UzyueHne ucTopun NpeanpHsTus cepBrca-0a3bl | OTUYET MO MPAKTHUKE
MIPaKTHUKH, MECTO Ha peIHKE ycuyT (10 gacoB)
Wzyuenne HanpaBieHUN AATETEHOCTH OTYET 10 MPAKTHKE
npeanpustusi cepsuca (12 yacos)
W3yueHue cucTteMsl yIpaBIeHUs] CEPBUCHBIM OTYET I10 NPAKTUKE
npeanpusTueM (OpraHu3alMoOHHas CTPYKTYpa
yhpaBieHU TPEANPUITHEM (CITy>KObI, OTIETBI),
(OYHKIMH yIpaBICHHs pa3HbIX ypoBHEit) (20
JacoB)
3 3aKIIIOYNTENBHBIN ATan | AHaNMM3 MHGOPMAIMH, TOArOTOBKA OTYETA T10 JIHEBHUK U OTYET IIO
ITPAKTHUKE (28 T-IEICOB) MPAKTUKE
3ammTa oT4eTa Mo MpakThuke (2 gaca) Brictymuienne Ha
3alUTe  OT4eTa IO
MpaKTUKe
4 WnauBunyansHoe Uccnenoanue nporecca ynpasieHus | OT4eT 1o NpakTHKe

3aJaHrC Ha IMPAKTUKY

JACATCIIBHOCTHIO KOHTAKTHBIX 30H

AHanu3 mpoleccalIaHUPOBAHUS JIESTEIEHOCTH
KOHTaKTHBIX 30H C TOYKH 3pEHHUS YydeTa
TpeOOBaHMI NOTPEOUTENS.

OT4eT 1Mo IpaKTHKE

AHanu3 Tmporecca TMPOBEICHUS HCCICIOBAHMMA
TpebOoBaHMI MOTpeOUTEISI

OrueT 1o IMPAKTHUKE

PykxoBoauTenb NpakTUKUA OT HHCTUTYTA

CorJjacoBaHo:

PykoBoauTenb MpakTUKK OT OpraHU3aluu

PatGouuii rpadpuk(nian) npoBeaeHUus NPAKTUKH

/N.0. Gamunus/

/N.0. Gamunus/

Meponpustus

|  Cpoxu |
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MIPOBEICHMS

HucTpykTax no oxpaHe Tpyaa, TEXHUKE 0€301MacHOCTH, MOKapHOM
0€30I1aCHOCTH, IIPAaBUJIaM BHYTPEHHETO TPYAOBOTO pacropsaKa

2 N3yuenne ocoOOEHHOCTEN yIpaBiIeHUsI CEPBUCHBIM MPEAPHUATHEM
(Teop. BOTpPOC)

3 W3ydeHne ucTopuu NpeanpusaTus cepBrca-0a3bl MPaKTUKU, MECTO Ha
PBIHKE YCIIYT

4 N3yueHne HanpaBieHUN AEATEIbHOCTH IPEIIPUATUS CEPBUCA

5 W3ydeHne cucTembl yrpaBiIeHUs AeATEIbHOCTHIO CEPBUCHOTO
HNpENIPUATUSL
HccnenoBanue mnpoiiecca yrnpaBieHUs JeSTEIbHOCThI0 KOHTAKTHBIX 30H
Anammnz IJIaHUPOBAHUA ACATCIIBHOCTH KOHTAKTHBIX 30H C TOYKH 3PpCHUA
ydeTa TpeOOBaHUI OTpeOuTENS.

8 AHalm3 HHCTPYMEHTOB IPOBEICHUS UCCIIeJOBaHUI TpeOoBaHUN
noTpeOuTeNs

9 NuauBunyanbHOE 3a1aHUE HA MIPAKTUKY:

HccnenoBanue mnpoiiecca yrnpaBieHUs JeSTEIbHOCThI0 KOHTAKTHBIX 30H
AHanu3 mpolecca MIaHUPOBAHUS IEATEIbHOCTU KOHTAKTHBIX 30H C
TOYKH 3pEHHUS y4eTa TpeOOBaHUHN MOTpeOUTES

AHanu3 mporiecca MpoBeIeHUs UCCIIeIOBaHM TpeOOBaHUI
noTpeOuTemNs

PykoBoauTenp IpakTUKU OT HHCTUTYTA

PykoBoauTens IpakTUKU OT OpraHUu3aluu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0O. Gamunus/

Jdenb Hara Coaep:xanue padoThI OtMmetka
npak PYKOBOIUTEISA
THKH NPAaKTHKH 0
BBINOJHEHNHU
1
2
3
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3.XapakTepucTHKA HAa 00y4al01Ierocs o 0CBOCHNIO 00X U NPodecCHOHATBHBIX, B
TOM YHucJe 001enpodecCHOHATbHBIX KOMIIETEHIIUI B MEPUO/I MPOXOAKACHUS MPAKTUKH

PykoBoauTens IpakTUKU OT OpraHu3aluu

OO0NIHCHOCNb noonucey U.0. Damunus

[Ipunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUS
CEBEPO-KABKA3CKHNU COUUAJIbBHBI MTHCTUTYT

ConuanbHO-TICUX0JIOTUYECKHH (haKyIbTeT
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Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHI/IOHHO-VHDaBHeH‘IGCKaH

(THI IPAKTUKH)

Beimonmam(a):
®amunus UMsi OTYECTBO
CTyZIeHT(Ka) Kypca

HaIlpaBJICHUA ITOATOTOBKU

43.03.01 CepBuc (ConnoKyIbTypHBIN CEPBUC)
TPYIIIIbL

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

nOONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKU OT HHCTUTYTA:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKa NoANHUCH

« » 20 T.

CraBponosb, 20 T.

COJIEPYKAHUE

1. OcoGeHHOCTH yMPABJICHUS CEPBUCHBIM MPEANPUATHEM (TEOPETUUECKUI

BOIIPOC)
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(cooeporcanue ynpasieHuecko2o npoyecca Ha CepeUCHOM HpPeOnpusmul,
obuee u cneyuguueckoe npoyecca ynpagieHus cepsuCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

2. XapakTepucThKa TMPEANpHUATHS, BKJIOYEHHOTO B TMPOIECC CEPBUCHON
JESITEIIBHOCTH
(opeanuzayuoHHo-npasosas opma opeanuzayuu, aopec npeonpusimusl,
pedcum pabomol, UCMOPUU NPEONPUAMUSL, MeCTNO HA PbIHKe YClye)

3. HampaBnenus nesTeabsHOCTH MPEAIPUSITHS
(cooepoicanue HanpasieHull 0esmeibHOCmL)

4. VYupaieHue nNpeanpusiTHEM CepBHca
(opeanuzayuoHHas cmpykmypa yYnpasieHus npeonpusmus (Ciyxicouvl,

omaoensvt), hyHKYUU ynpaeienus pazHulx yposHeli)

5. VYmnpanenue npoleccaMu NPEeaNpUsATHsS B KOHTAKTHON 30HE
(npoyecc ynpasnenus 0essmeibHOCMbI0 KOHMAKMHBIX 30H)
6. [lnanupoBaHue nAESITENIBHOCTH KOHTAaKTHBIX 30H C y4deToM TpeOOoBaHUM

OTpeOUTESI
(npoyecca NIAGHUPOBAHUS OesTMeTbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUS]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.

uccnedosanuil mpebosanuti nompeoumens)
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